
AMERICA MED CONNECT

How AMC Works
A clear path from your first conversation through travel and follow-up

America Med Connect (AMC) helps clients organize the non-clinical parts of exploring care with independent healthcare providers in
Latin America. Your treating provider remains responsible for all medical advice, eligibility decisions, treatment, and follow-up
instructions.

Your six-stage journey Timing and required steps vary by provider and destination.

1
Consultation

Discuss your goals, timing, preferred destination, budget
considerations, and questions. AMC explains its role and possible
next steps.

2
Onboarding & Authorization

Complete the required intake and permissions before private
coordination begins. Do not send sensitive records by ordinary
email.

3
Provider Review

AMC coordinates inquiries with independent providers. Providers
decide what information they need and whether they can evaluate
your case.

4
Treatment Decision

The provider discusses options, risks, candidacy, and
recommendations. You decide whether you want to proceed with
that provider.

5
Scheduling & Travel

After a plan is confirmed, AMC can assist with appointments,
administration, lodging, local transportation, and other trip details.

6
Treatment & Follow-Up

The provider delivers care and clinical instructions. AMC supports
non-clinical coordination and return travel; direct medical concerns
to the provider.

Important to know

NON-CLINICAL ROLE

AMC does not diagnose, prescribe, provide treatment, or determine medical
eligibility.

SECURE RECORDS

Use only the secure transfer method provided by your coordinator or treating
provider.

SEPARATE COSTS

Provider fees, AMC service fees, insurance, and travel expenses may be
billed separately.

TRANSPLANT LIMITATION

AMC does not coordinate organ or tissue transplant procedures. Contact a
licensed transplant center directly.

General process guide - follow the specific instructions provided for your case. America Med Connect | Client Resource


